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1 DAY COURSE

Entry Requirements
Eligibility to access free fees* 
Designed for little or no
experience in this field
Enthusiasm to learn

*16 years old or over and not
enrolled in full-time secondary
school

Investment
FREE
2.5 hour training held at
Front-Line Training
A digital certificate upon
completion
Tea and coffee provided
Limited seats available

Course Content
Responsible promotion of
alcohol
Preventing underage
consumption
Managing excessive
drinking
Handling intoxicated or
erratic customers

This specialised short course covers key regulations under the Liquor Licensing Act
and equips you with practical skills to manage your role responsibly.
Gain the knowledge and confidence to provide professional service while
maintaining a safe and enjoyable environment for all.
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