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Entry Requirements

Age 18 or over
No criminal record

Looking to work in the
security sector
Already in the security
sector
Wanting to extend their
knowledge to keep
themselves and others safer

COA application eligibility:

Designed for those who are:

Investment
$360 including GST 
2 online training modules
to be completed before
training commences
8 in class hours
Tea, coffee and pizza
lunch provided

Course Content
To obtain and hold a COA,
you are required to achieve
the following unit standards:  

Participants need access to
the internet and a device, as
modules are completed on-
line

27360 – Conflict Management (Theory) 
27361 – Conflict Management (Practical) 
27364 – Demonstrate knowledge of the
Security Industry

2 DAY COURSE

Certificate of Approval

Security

Learn how to feel confident and safe within your new or existing career in security. In
collaboration with Auckland industry professionals, this training consists of a mixture of in-
house practical and online training, enabling you to gain the required NZQA credits to apply for
a Certificate of Approval (COA). Guided by trainers with extensive knowledge and expertise in
their field, you will learn how to combine a common sense approach with practical concepts,
identifying instinctive responses which you can recall and utilize in high stress situations. 


